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End of commercialisation and support of the ORIO AND JO robots

Escalquens, 13 of june 2026

Naio hereby informs its customers, distributors and partners that it is discontinuing the
commercialisation and manufacturer support of the Orio and Jo robots under the conditions
set out below.

This decision covers:

- The definitive discontinuation of production of the Orio and Jo robots, previously
designed and produced by the company Naio Technologies ;

- The definitive discontinuation of associated software and hardware development ;

- The planned cessation of connected services and manufacturer support according to
the schedule described in paragraph 2 ;

- Maintaining the operational status of equipment already in service according to
paragraph 2 ;

l. End of commercialisation

From 1 June 2026, the Orio and Jo robots are no longer commercialised by Naio. No new
orders will be accepted by Naio from that date.

Orio and Jo robots still available from partner distributors remain sold under the sole
responsibility of those distributors, on the terms they determine. Those terms must incorporate
the information contained on this page and the applicable liability transfer documentation.

Il Discontinuation of manufacturer support and connected services

From 1 June 2026, Naio discontinues, for the Orio and Jo robots:

- support for the Enhanced Autonomy functionality;

- the creation and transmission of maps via the Naio cloud, it being specified that users
retain the ability to create maps locally and transfer them to the robot via USB key;

- the provision of new updates to the Naio Companion application, version V25
remaining usable as-is without further support or development;

- where applicable, the GPS RTK navigation service;

- where applicable, the data transmission service associated with the SIM card
subscription.

The Naio infrastructure and servers dedicated to these robots will be permanently shut
down on June 15, 2026.

Beyond that date, Orio and Jo robots in circulation will operate without connection to Naio
infrastructure, under the technical conditions described in the documentation provided
individually to holders. Any use in a mode that does not comply with these conditions is carried
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out under the exclusive responsibility of the user, Naio disclaiming all liability for any damages
resulting therefrom.

Any service or maintenance contracts currently in force will expire in accordance with their own
contractual provisions, which Naio will honour through to their expiry.

M. Conditions of use from the date of disengagement

From 1 June 2026, Orio and Jo robots in circulation may only be used:
- in supervised mode only;
- in accordance with the instructions of the original instruction manual, the requirements
of which remain fully applicable;
- in compliance with the CE marking and the conditions of use for which the machine
was designed and certified.

Naio no longer maintains the autonomous mode of the Orio and Jo robots. Any use of the
robot in this mode, regardless of its cause or technical modalities, is carried out under the
exclusive responsibility of the user, Naio disclaiming all liability for any damages resulting
therefrom.

Any use in supervised mode without operator presence verification is only permitted within the
framework of an exemption and liability transfer document signed between Naio and the robot
holder, under strict secured-plot conditions. This document is made available upon request at
the address indicated in paragraph 6.

Iv. Spare parts and training
Naio may, subject to available stocks and without any commitment as to duration or continuity,
supply certain spare parts and carry out occasional training interventions, upon express
request and at the commercial rates applicable on the date of the request. This page does not
constitute an offer or a commitment to supply on a continuous basis.

V. Transfer of ownership

In the event of any sale, rental, loan, or transfer of an Orio or Jo robot to a third party, the
holder undertakes to transmit to the new user in full:

- the present information;

- the original instruction manual of the robot;

- any liability transfer or exemption document signed with Naio.

VI. Contact

For any question relating to an Orio or Jo robot in circulation, the associated documentation,
or the exemption document, holders and distributors are invited to contact Naio through their
commercial contacts or the Naio after-sales service.

Email: contact@naio-technologies.com

Phone: +33 9 72 45 40 85

Website: www.naio-technologies.com
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This page constitutes an official notice from Naio. It shall not be construed as a commercial
offer, a service proposal, or a commitment to maintain the Orio and Jo robots.

VII.  Scope of this notice

Naio reserves the right to amend the content of this page to reflect changes in applicable
technical, regulatory, or commercial conditions.

The version in force is the one published online, dated at the top of the page.

SAFETY REMINDER

These robots are designed exclusively for professional agricultural use off public roads. It
is strictly prohibited to use them on any road open to traffic as defined by article L111-1 of
the French Highway Code — risk of serious or fatal injury. Naio disclaims all liability for
any damage resulting from use that does not comply with the present information or with
the conditions of use provided to holders.
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